INDIVIDUAL SUBSCRIBER APPLICATION

iBurst (Pty) Ltd, Johannesburg: iBurst House, 66 Park Lane, Sandton, 2196 | PO Box 651921, Benmore, 2010 | Tel: 0860 iBurst (0860 428 778) |

E-mail: sales@iburstgroup.co.za | Web: www.iburst.co.za | Company Reg. No: 2004/029951/07 | VAT Reg. No: 4100219643

1 SUBSCRIBER DETAILS

Do you have an existing iBurst account? Yes: |_ No: |_

e )
Title: :) First Names: ( )
J Female: [~ Male: [

Existing Account Number:

Surname: (

ID Type: SA ID Document

|_ Passport |_

3 CURRENT ADDRESS DETAILS

Residential ( J
)

Address:
Postal Code: :J

@/ Passport Number

Period at this
address
Is your postal address the same as your residential?

years: D months: D

_/

2 CONTACT DETAILS

Work Tel: ( )
Home Tel: ( )
Fax No: ( )
Mobile No: [ )

We deliver our invoices by e-mail. If you would prefer to receive
yours by post, please check this box [
Current

Q-mail: )

(Office hours only - excluding weekends)

Own modem I— iBurst to
Is the delivery address the same as the residential?

deliver
Yes: |_ No: r

Subscriber
to collect

If not, please provide your postal address: ves: I_ No: I_ Delivery ( )
J Address: ( )
@stal Code: Doyou: Own? [ Rent? [ Board? [ I{;\éfil\;vi}h [ AN Postal Code: :) ) )

5 EMPLOYMENT DETAILS (applicable to 24-Month and Month-2-month with PPU contracts)

Employer's Name

Employment Industry (

) Gross Monthly Income

@’lployer's Telephone ( ) Occupation (

: (R XXXXXXXXXX )

6 PAYMENT DETAILS

Payment method: ~ Debit Credit Debit date: ~ 25th Last Ist

Y Order I_ Card l_ M_ I_
Details for debit order: Bank account type: Current | Transmission [ Savings [
Account Holder: ( ) Bank: ( )
Branch name: ( ) Branch code: ( )
Account No: ( )

OR Credit card details:

Card Type: Master [~ Visa [~ American Express|—  Diner's Club[™ CVV No:m

Card Holder Signature:

\

FreeFlo (10mb)* C FreeFlo (10mb)* F ( Data Messenger (5mb) O
KickStart (40mb) C Data Messenger Plus (40mb) ()
Playa (500mb) C H H MY MEG 500 (500mb) O
Giga (1 gig) (" Giga (1gig) (" MY GIG One (1 gig) O
Pro (3 gig) C H Pro (3 gig) C H MY GIG Three(3 gig) O
Xtreme (5 gig) (" Xtreme (5 gig) (MY GIG Five (5 gig) (@)
Addict (10 gig) (" | Addict (10 gig) (| MY GIG Ten (10 gig) C
Should your access be:
[ shaped [~ Unshaped
|_ Local only Special?
Pay-per-use is loaded as default Pay-per-use is loaded as default | Available as 24-month only
option on all packages. Tick option on all packages. Tick Pay-per-use is loaded by default,

@re to opt out of this service JQere to opt out of this service J@ opt out available

7 USER DETAILS

Please supply a username with six or more characters

User Name (st Choice) : ( )

User Name (2nd Choice) : ( )

Preferred Password : ( )
8 HARDWARE

iBurst Wireless USB ADSL Modem / Router
iBurst Wireless Desktop |_ HSDPA USB Modem

[~ ownModem
If you have an iBurst Wireless

I
r

iBurst Wireless Laptop

iBurst Wireless Express

9 PERIOD Month-2-month I_ 24-month I_J
10 iBurst WIRELESS 11 iBurst ADSL 12 iBurst HSDPA 13 iBurst VALUE ADDED SERVICES

*FreeFlo only available as a
Month-2-month option

Monthly subscription of package

R p/m R p/m

[

Tick here if you would prefer to not receive news / updates from iBurst

] [Total monthly subscription (incl. VAS)J

modem please supply the UTID
iBurst Wireless Webfone™ [ UTID: P PPy

I_ iB Sure Modem Cover R p/m

I_ iB Sure Credit Life Cover R p/m

I_ iB Sure Combined Cover R p/m

[ virtual Fax ™ R p/m
Plus R 50 Voucher I_ R 100 Voucher I_

[ pc security suite ™ R p/m

[~ ica™ R p/m
Plus R 100 Voucher I_ R 200 Voucher I_

ﬁ Static IP (not available on ADSL and HSDPA) R p/m

I_ Free Fax2Email

I Free e-mail

@iburst.co.za
Please supply your preferred e-mail address

l_ Domain Registration R p/m
[ 1Additional Mailbox (5 aliases, 1OMB limit) R p/m
[ 5 Additional Mailbox (5 aliases, 50MB limit R p/m

( 10 Additional Mailbox (5 aliases ea 100MB limit) 2

—p/y

[
14 DECLARATION

1/We

(print name), the undersigned, confirm the accuracy of the information contained in this application and warrant that | / we am /

are duly authorised to sign on behalf of the Subscriber. 1/we acknowledge that I/we have read, understood and agree to be bound by the Subscriber Standard iBurst Wireless / ADSL / HSDPA, Value Added
Services and Pay-per-use Terms and Conditions upon signature hereof. |/we further acknowledge that the aforesaid Terms and Conditions have been made available by iBurst (Pty) Ltd on the internet at
www.iburst.co.za. |/we hereby instruct iBurst (Pty) Ltd to debit my/our bank account each month with the amounts which are due and payable in terms of this Agreement. |/ we am / are aware of the
non-refundable activation fee and pro-rata amount that will be debited from my account within two days from signature hereof. |/we hereby consent to iBurst (Pty) Ltd performing a credit clearance

verification.

Date: Place: Signature:

Sales : : Sales ) ) For Office Use
Coneultant. Serotonin Solutions e iBurst Acc No:

24-month & Month-2-

Attach month with PPU I_ Copy of SA ID or Passport (for foreigners)

Month-2-month no

PPU I_ Copy of SA ID or Passport (for foreigners) I_ Proof of banking details

I_ 3 month's bank statements I_ Payslip

I_ Proof of residence
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